
elcome!W
Please make yourself at home.

•	 Check out is at 10AM
•	 Load dishes in dishwasher
•	 Press lock button on door lock
•	 Email info@thegablesofpei.com 

for a copy of your stay

check-out info

find us on social media!
Instagram: the_gables_pei
Facebook: The Gables of PEI

If you enjoyed your time with us at 
The Gables of PEI, please leave us 
a review. We’d love to hear from 
you!

reviews

•	 No smoking indoors
•	 No parties
•	 Quiet hours begin at 11PM

house rules

Regular Hours: 1-855-770-6963
Emergency After-Hours: 902-218-1136

contact us



Emergency Contact Information

Nearby Essentials
Grocery Stores Nearby

Liquor Stores Nearby

EMERGENCY (for police, ambulance, fire): DIAL 911

Prince County Hospital

Summerside Family Walk-in Clinic

PEI Tele-Health

•	 60 Riverside Dr., Charlottetown
•	 (902) 894-2111

Hospitals and Health Services:

Queen Elizabeth Hospital

•	 65 Roy Boates Ave., Summerside
•	 (902) 438-4200

•	 434 Central St., Summerside
•	 (902) 724-3210

•	 Dial 811

•	 North Rustico Food Market

•	 Rustico Liquor Store

•	 Mike’s Independent Grocer

•	 Kensington Liquor Store



Important Things to Know
Check Out

Checkout is at 10am.  Please respect this policy to allow our team to 
prepare for arriving guests.  

Your guest folio will be emailed to you upon your depature. At 
departure, our housekeeping staff take inventory to ensure there has 
been no damages or theft. 

Amenities
In Unit Amenities

Amenity Centre

At the beginning of your stay, you will be provided with a starter 
pack of the following amenities. Should you require additional 
items, we are 10-15 minutes away from grocery/convenience stores

Large outdoor saltwater heated pool

•	 Toiletry starter pack in each bathroom
•	 Dishwashing liquid and dishwasher soap
•	 Laundry detergent for villas with washer/dryer; Washing 

machines require High Efficiency product only
•	 Coffee kit (grounds, filters, etc.)

•	 Access to the pool is through the Upper Deck Lounge (unless 
otherwise specified)

•	 Pool Season: June 15th - Labour Day
•	 Hours: 9:00AM - 8:00PM
•	 We do NOT have a lifeguard on site. Please supervise 

children at all times.
•	 Please do not remove towels from the Poolhouse.



Smoking
All smoking is strictly prohibited in villas, vacation homes, suites, 
offices and in the Amenity Centre (including poolside). If you choose 
to smoke outside your unit, please use ashtrays provided. 

Housekeeping & Towel Service
Daily housekeeping service is not provided. 

Deluxe King Villas, Home Away Villas, select Golf Villas, Executive 
Suites and Homes have washers and dryers to allow you to keep your 
clothes, linens, and towels as clean as you wish. 

Coin laundry is conveniently located in the Red Building at the Main 
Entrance. 

If you require more towels, you can request this by calling Guest 
Services. There will be an additional charge for extra towels.

Tennis/Pickleball/Basketball Court

Fitness Centre

Washrooms with showers on lower level

Upper Deck Lounge

•	 Equipment is available downstairs at the Amenity Centre.

•	 Includes elliptical, treadmill, free weights, and universal gym
•	 Must be 16 years of age to use
•	 Please use sanitizers provided after use

•	 Complimentary soap and shampoo is provided. 

•	 Reserved for private or catered events/meetings
•	 Contact us at 1-855-770-6963 to discuss renting for your 

next event or meeting!



Your Villa from A to Z
Air Conditioner

The air conditioner is set on “air” at 19°C.  To change the temperature, 
press the up and down arrows on the white remote located on the 
fireplace mantel. Air conditioners must be turned off when the unit is 
unoccupied.

Air Exchange/Bathroom Fan
Please turn on the air exchange located in the bathrooms when 
showering or bathing.  A green light will come on when in use and it 
has a built in timer that will turn it off at 15 minutes.

Barbecue
Utensils and lighters are provided for the barbecue. Please be kind 
and leave these behind when you depart.  Please turn off the propane 
valve after use.

DO NOT REMOVE BBQ FROM UNIT. Please ensure it is not placed up 
against the siding of your unit as this can cause damage.

Coffee Maker
A starter pack of coffee is provided. These starter packs include two 
packs of coffee, filters, sugar, and coffee whitener.

Concierge Service
We would love to assist with any reservations or aid with local 
recommendations. Please contact Guest Service or pop by the 
Schoolhouse Check-In Office to discuss further!



Dishwasher
A starter pack of dishwasher tabs is located on the countertop. 
It is greatly appreciated if your dishes and cutlery are cleaned 
and returned to their respected cupboards and drawers prior to 
departure. You may leave your dishwasher running upon departure.

Fire Extinguisher
Fires are not permitted under any circumstance at The Gables except 
at villas, suites or executive homes with outdoor fireplaces/pits.  Fire 
extinguishers are located in the cupboard above the fridge.

Garbage
Recycling is mandatory on PEI. Please refer to the waste management 
guide in your villa (what is compost, what is waste, what is to be 
recycled). When your interior garbage is full, please dispose of it in 
the large bins outside. Extra bags are located under the sink.

Entry
For your security, villas are opened by a door code lock programmed 
for your stay.  Should you forget your code or the door code is not 
working, please contact Guest Services.

Your door does not self-lock so be sure to press the lock button on the 
door when you leave your villa.



Hot Tubs
If your unit includes a private outdoor hot tub it is cleaned after each 
guest check-out. To ensure proper sanitation, water samples and 
chemical dilution and water levels are checked daily during your stay. 

Rules and Regulations of Hot Tub Usage
•	 Please shower with soap and water before you enter the hot tub.
•	 Please do not use soaps, bath gels or oils in the hot tub.
•	 Enter and exit the hot tub slowly and with care. Take caution when 

walking around the hot tub as wet floors and patios are slippery. 
Please note: entering and exiting your hot tub excessively will result 
in a decrease in water levels.

•	 Please no jumping or diving.
•	 Do not bring glass in or near the hot tub. Plastic glasses are 

provided for hot tub use.
•	 Do not consume alcohol, narcotics or medications when using, 

or prior to using the hot tub. Excessive use of alcohol may cause 
drowsiness and unconsciousness which can result in drowning.

•	 Do not use hot tub following strenuous exercise.
•	 Elderly persons and pregnant women should consult doctor prior 

to use.
•	 Hot tubs are not recommended for children. Please do not leave 

children unattended in or near the hot tub.
•	 Do not enter if temperature is over 104°F. The hot tubs are set at 

102°F, but you may adjust using the ▲ and ▼ buttons.
•	 Limit your soak to 15 minutes and cool off before re-entry.
•	 Anyone with high or low blood pressure, diabetes, heart disease, 

an infectious disease, or conditions on certain medications or with 
any serious illness should consult with a doctor before entering the 
hot tub.

•	 The hot tub cover must be in place and secured when not in use to 
prevent a child from entering unattended.

•	 Please DO NOT sit or lie down on cover.

If you have any questions, please contact Guest Services between 
8AM and 8PM.



Indoor Spa Tubs
Please ensure water levels cover the entire jet prior to turning on the 
timer.  Also take note that tile is slippery when wet.  Please use the 
bath mats provided.

Phones

Cable

Internet

The phone in each unit is set up for local calls and 911 only.

Basic TV channels are provided in all units.

Internet / Phone / Cable

Your designated network name and password can be found on the 
fireplace mantle by the remote controls. Please refrain from using 
game consoles, streaming videos or downloading large files as we 
use a rural service and it cannot support multiple devices running at 
the same time.

Kitchen
The kitchen is equipped with appliances, dishes, cutlery, pots and 
pans for your convenience. We take inventory after every stay so if 
you remove any items from your villa, please put them back before 
your departure.

Ice
There is an ice cube tray in your freezer that you may use if you wish. 
Ice can be purchased from Guest Services at the Amenity Centre.

Indoor Fireplace
Indoor fireplaces can be controlled by remote or by opening the 
panel on the bottom of the fireplace to adjust both heat and flame. 
Please make sure the fireplace is turned off when you are not in the 
villa.



Pets
Select units accommodate dogs.  Pets must be supervised at all 
times unless in a kennel. Please make sure the pets stay off the 
furniture.  Pets are not allowed at the Pool House, coin laundry facility 
or in the Amenity Centre. Please pick up after your furry friend. Guests 
who bring a pet into a non-pet friendly villa will be charged for 
cleaning and re-furnishing required to return villa to non-pet villa 
standards.

Safety and Security
The Emergency After Hours number is 902-218-1136.  Non-
emergencies should be reported to Guest Services during office hours 
(8:30am-8:00pm) 1-855-770-6963.  These issues will be taken care 
of during the day as soon as possible.  In the case of a power outage, 
flashlights are located in the kitchen.

PLEASE CALL 911 FOR THE FIRE DEPARTMENT, AMBULANCE, OR POLICE.

Laundry
Our coin laundry facility is located in the Red Building by the Main 
Entrance.  Select villas are equipped with washers and dryers. These 
are high efficiency and require that you use high efficiency laundry 
soap. 

Patio
All villas feature a deck with patio furniture and seating for six, plus 
two Adirondack porch chairs and barbecue. Please do not remove 
furniture from decks.



Toliets
Please flush toilet paper ONLY to maintain integrity of our septic 
systems.

Water
Tap water at The Gables is sourced from private wells.  Water is 
sampled and tested regularly. If testing indicates any issues, guests 
will be notified of any precautions required.

Windows and Doors
Windows and patio doors should be locked when you are not in your 
villa.  Please do not leave valuables, passports, etc. in plain view.

For further information or to answer any 
questions please contact Guest Services: 

1 855 770 6963

Enjoy your stay!

Thermostat
You may adjust the temperature using the ▲ and ▼ buttons. Actual 
room temperature is on the left of the screen, room temperature you 
desire is on the right. Radiant in-floor heat can take more than an 
hour to heat the room, but your fireplace will provide interim heat.  

Please turn thermostat off when using the air conditioning.




